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7KH�XVH�RI�VXUYH\V�WR�PRQLWRU�DQG�UHYLHZ�FXVWRPHU�VHUYLFH�SHUIRUPDQFH�LV�D�ZLGHO\�GHSOR\HG�PHWKRGRORJ\���6XUYH\V�FDQ�WDNH�WKH�IRUP�RI�D�TXHVWLRQQDLUH��ZLWK�RU�ZLWKRXW�D�IDFH�WR�IDFH�LQWHUYLHZ��D�ZHE�EDVHG�TXHVWLRQQDLUH��RU�D�WHOHSKRQH�EDVHG�LQWHUYLHZ�
&XVWRPHU�VDWLVIDFWLRQ�VXUYH\V�W\SLFDOO\�DVN�D�VDPSOH�RI�FXVWRPHUV�KRZ�VDWLVILHG�WKH\�DUH�ZLWK�SDUWLFXODU�FRPSRQHQWV�RI�WKH�RIIHULQJ��VXFK�DV�SURGXFW�TXDOLW\��SULFH��DIWHU�VDOHV�VHUYLFH��HWF���7KH�FXVWRPHUV¶�VDWLVIDFWLRQ�XQGHU�HDFK�FRPSRQHQW�LV�UDWHG����([WUHPHO\�GLVVDWLVILHG����'LVVDWLVILHG����1HXWUDO����6DWLVILHG����&RPSOHWHO\�6DWLVILHG��� 7KLV�SURYLGHV�XVHIXO�IHHGEDFN�DQG�DOORZV�WKH�RUJDQLVDWLRQ�WR�LGHQWLI\�DQG�DGGUHVV�SUREOHPV�WKDW�ZLOO�JLYH�ULVH�WR�FXVWRPHU�GLVVDWLVIDFWLRQ�DQG�XOWLPDWHO\�WKH�ORVV�RI�FXVWRPHUV�
$W�LWV�PRVW�EDVLF�OHYHO��WKLV�W\SH�RI�FXVWRPHU�VXUYH\�LV�RQH�GLPHQVLRQDO��LQ�WKDW�LW�RQO\�UDWHV�FXVWRPHU�VDWLVIDFWLRQ�DJDLQVW�D�QXPEHU�RI�SUH�VHOHFWHG�FXVWRPHU�VHUYLFH�FRPSRQHQWV�ZLWKRXW�UHIHUHQFH�WR�WKHLU�UHODWLYH�LPSRUWDQFH���$�PRUH�VRSKLVWLFDWHG�DSSURDFK�DGGV�D�VHFRQG�GLPHQVLRQ�E\�UHFRJQLVLQJ�WKDW�DOO�VHUYLFH�FRPSRQHQWV�DUH�QRW�RI�HTXDO�LPSRUWDQFH�WR�FXVWRPHUV�DQG�WKDW�WKH�VDWLVIDFWLRQ�UDWLQJ�VKRXOG�EH ZHLJKWHG�E\�WKH�LPSRUWDQFH�RI�WKH�FXVWRPHU�VHUYLFH�FRPSRQHQW�EHLQJ�UDWHG���7KXV��WKH�VHFRQG�GLPHQVLRQ�UDWHV�WKHVH�FXVWRPHU�VHUYLFH�FRPSRQHQWV�LQ�WHUPV�RI�WKHLU�LPSRUWDQFH�WR�WKH�FXVWRPHU����1RW�LPSRUWDQW����0LQRU�LPSRUWDQFH����,PSRUWDQW����9HU\�LPSRUWDQW����(VVHQWLDO��
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7KLV�DOORZV�WKH�FXVWRPHU�VHUYLFH�HIIRUW�WR�IRFXV�RQ�WKRVH�VHUYLFH�FRPSRQHQWV�WKDW�DUH�UDWHG�DV�PRVW�LPSRUWDQW�E\�WKH�FXVWRPHU�+RZHYHU��WKLV�WZR�GLPHQVLRQDO�DQDO\VLV�GRHV�QRW�IXOO\�DGGUHVV�WKH�FRPSHWLWLYHUHDOLW\�WKDW�H[LVWV�LQ�YLUWXDOO\�DOO�FXVWRPHU�VLWXDWLRQV�� :KDW�DSSHDUV�WR�EH�D�VDWLVIDFWRU\�UDWLQJ�FDQ�EH�SHUFHLYHG�E\�RQH�FXVWRPHU�DV�EHLQJ�DV�JRRG�DV�RU�EHWWHU�WKDW�RWKHU�VXSSOLHUV��ZKLOH�DQRWKHU�FXVWRPHU�JLYLQJ�WKH�VDPH�UDWLQJ�FDQ�SHUFHLYH�WKH�SHUIRUPDQFH�DV�SRRUHU�WKDQ�WKDW�DYDLODEOH�IURP�RWKHU�VXSSOLHUV�� 7KH�UHVXOWV�RI�VXFK�D WZR�GLPHQVLRQDO�VXUYH\�FDQ�JLYH�ULVH�WR�D IDOVH�VHQVH�RI�VHFXULW\�RU�LQDSSURSULDWH�SULRULWLVDWLRQ�RI�FRUUHFWLYH�DFWLRQV�
7KH�&XVWRPHU�&DUH�&XEH��&ñ���PHWKRGRORJ\�DXJPHQWV�WKH�WZR�GLPHQVLRQDO�FXVWRPHU�VXUYH\�DSSURDFK�E\�SURYLGLQJ�WKH�WKLUG�GLPHQVLRQ�RI�WKH�&XEH�� 7KLV�GLPHQVLRQ�DVNV�WKH�FXVWRPHU�WR�UDWH�WKH�RUJDQLVDWLRQ�YHUVXV�WKH�FRPSHWLWLRQ�RWKHU�VXSSOLHUV�IRU�HDFK�FXVWRPHU�VHUYLFH�FRPSRQHQW�����6LJQLILFDQWO\�ZRUVH����6RPHZKDWZRUVH����$ERXW�WKH�VDPH����6RPHZKDW�EHWWHU����6LJQLILFDQWO\�EHWWHU����&ODULI\LQJ�WKLV�SHFNLQJ�RUGHU�LV�RI�YLWDO�LPSRUWDQFH�LQ�XQGHUVWDQGLQJ�ZKDW�WKH�FXVWRPHU�UHDOO\�WKLQNV�DQG�ZKLFK�YHQGRUV�DUH�PRVW�OLNHO\�WR�KDYH�D�ORQJ�WHUP�VWUDWHJLF�UHODWLRQVKLS�
,GHDOO\��WKH�FRPSDULVRQ�VKRXOG�EH�ZLWK�GLUHFW�FRPSHWLWRUV���+RZHYHU��ZKHUH�GLUHFW�FRPSHWLWRUV�GR�QRW�H[LVW��D�FRPSDULVRQ�ZLWK�RWKHU�VXSSOLHUV�SRVLWLRQV�WKH�FRPSDQ\�ZLWKLQ�WKH�VXSSOLHU�S\UDPLG�� 7KRVH�DW�WKH�ERWWRP�RI�WKH�S\UDPLG�DUH�PRVW�OLNHO\�WR�EHUHSODFHG� ZKLOH�WKRVH�DW�WKH�WRS�RI�WKH�S\UDPLG�DUH�PRVW�OLNHO\�WR�EH ORQJ�WHUP�VWUDWHJLF�EXVLQHVV�SDUWQHUV�
7KLV�DGGLWLRQDO�GLPHQVLRQ�YDOLGDWHV�WKH�RWKHU�GDWD�E\�DOORZLQJ�LW�WR�EH�SXW�LQ�D FRPSHWLWLYH�IUDPHZRUN�� 7KXV��RQH�FDQ�LGHQWLI\IRU�LQVWDQFH��D�FXVWRPHU�ZKR�RQO\�VFRUHV�D���LQ�WHUPV�RI�VDWLVIDFWLRQ�EXW�UDWHV�WKH�VHUYLFH�DV�EHLQJ�VLJQLILFDQWO\�EHWWHU�WKDQ�WKH�FRPSHWLWLRQ�DV�EHLQJ�GLIIHUHQW�IURP�DQRWKHU�FXVWRPHU�ZKR�DOVR�UDWHV�WKH�VHUYLFH�VDWLVIDFWLRQ�DV�D�� EXW�UDWHV�WKH�SHUIRUPDQFH�DV�EHLQJ�VRPHZKDW�ZRUVH�WKDQ�WKH�FRPSHWLWLRQ�� 7KLV�SURYLGHV�D�OHYHO�RI�LQVLJKW�WKDW�ZRXOG�QRW�EH�SRVVLEOH�E\�XVLQJ�RQO\�WZR�GLPHQVLRQV�L�H��WDNLQJ�WKH�UDWLQJV�RI���DW�IDFH�YDOXH�
7KH�JUDSKLF�UHSUHVHQWDWLRQ�RI�WKH�&XEH�DOORZV�RQH�WR�TXLFNO\�LGHQWLI\�DUHDV�RI�H[SRVXUH�RU�ULVN�DQG�SRWHQWLDO�DUHDV�RI�FRPSHWLWLYH�DGYDQWDJH���,I�RQH�LV�FRQVLVWHQWO\�UDWHG�KLJKO\�RQ�D�SDUWLFXODU�VHUYLFH�FRPSRQHQW�WKDW�LV�YLHZHG�DV�EHLQJ�YHU\�LPSRUWDQW�E\�D�VHJPHQW�RI�FXVWRPHUV��DQG�WKH\�DOVR�UDWH�WKH�VHUYLFH�DV�EHLQJ�VLJQLILFDQWO\�EHWWHU�WKDW�WKH�FRPSHWLWLRQ��WKLV�KDV�WKH�SRWHQWLDO�WR�EH�H[SORLWHG�DV�DQ�LPSRUWDQW�VLJQLILFDQW�FRPSHWLWLYH�DGYDQWDJH



7KH�&XVWRPHU�&DUH�&XEH��&ñ���XVHV�WKH�([FHO�%XEEOH�FKDUW�IRUPDW�WR�GLVSOD\�WKH�WKUHH�GLPHQVLRQDO�&XEH�GDWD�� ,W�FXUUHQWO\�DOORZV�GDWD�IURP����FXVWRPHUV�IRU�HDFK�RI����FXVWRPHU�VHUYLFH�FRPSRQHQWV�WR�EH�PDSSHG���7KH��� FXVWRPHUV�LV�DQ�([FHO�OLPLWDWLRQ�ZKHQ�XVLQJ�WKH�&+226(�IXQFWLRQ�� 7KH�QXPEHU�RI�VHUYLFH�FRPSRQHQWV�LV�OLPLWHG�WR����IRU�SUDFWLFDO�UHDVRQV��ZLWK�PRUH�WKDQ���� WKH�FKDUW�EHFRPHV�FURZGHG�ZLWK�GDWD�SRLQWV�EXEEOHV�RYHUODSSLQJ���7ZR�FKDUWV�DUH�SURGXFHG�� 7KH�FXVWRPHU�SURILOH�FKDUW�PDSV�WKH�GDWD�IRU�RQH�FXVWRPHU�IRU�HDFK�RI�WKH����VHUYLFH�FRPSRQHQWV�� $Q\�RQH�RI�WKH����FXVWRPHUV�FDQ�EH�VHOHFWHG�IURP�D�GURSGRZQ�OLVW���7KH�&RPSHWLWLYH�)DFWRU�FKDUW�PDSV�WKH�GDWD�IRU�RQH�VHUYLFH�FRPSRQHQW��TXDOLW\��SULFH��HWF���IRU�HDFK�RI�WKH����FXVWRPHUV���$Q\����RI�WKH����FXVWRPHUV�FDQ�EH�FKRVHQ�IRU�ZKLFK�WR�FUHDWH�D FKDUW
+DYLQJ�FROOHFWHG�WKH�GDWD��D�&XVWRPHU�6DWLVIDFWLRQ�,QGH[��&6,��FDQ�EH FDOFXODWHG�IRU�HDFK�VHUYLFH�FRPSRQHQW�IRU�HDFK�FXVWRPHU�� $�&6,�LV�FDOFXODWHG�E\�PXOWLSO\�WKH�� UDWLQJV��LPSRUWDQFH��SHUIRUPDQFH�DQG�FRPSHWLWLYH�FRPSDULVRQ��DQG�GLYLGLQJ�WKH�UHVXOW�E\������ 7KH�PD[LPXP�VFRUH�LV�D�SHUIHFW�������E\���E\���������� 7KXV��WKH�PD[LPXP�&6,�LV����L�H����E\���E\���GLYLGHG�E\�������7KH�FORVHU�WR�D SHUIHFW����WKH�EHWWHU�WKH�SHUIRUPDQFH�
$Q�DYHUDJH�&6,�FDQ�EH�FDOFXODWHG�IRU�HDFK�FXVWRPHU�DFURVV�DOO�RI�WKH�VHUYLFH�FRPSRQHQWV���6LPLODUO\��DQ�DYHUDJH�&6,�FDQ�EH�FDOFXODWHG�IRU�HDFK�VHUYLFH�FRPSRQHQW��VXFK�DV�WHFKQRORJ\�OHDGHUVKLS��FXVWRPHU�VHUYLFH��WHFKQLFDO�VXSSRUW��HWF�� $Q�DYHUDJH�&6,�FDQ�EH FDOFXODWHG�IRU�JURXSVRI�FXVWRPHUV�DQG�IRU�WKH�RYHUDOO�FXVWRPHU�EDVH�
)RU�PRUH�GHWDLOHG�DQG�FULWLFDO�DQDO\VLV��D�&XVWRPHU�6DWLVIDFWLRQ�&ULWLFDO�,QGH[��&6&,��LV�DSSURSULDWH���&6&,�LV�VLPLODU�WR�WKH�&6,�EXW�HOLPLQDWHV�WKRVH�VHUYLFH�FRPSRQHQWV�WKDW�DUH�UDWHG�DV�OHVV�LPSRUWDQW�E\WKH�FXVWRPHU�� 7KXV��WKH�&6&,�LV�EDVHG�RQ�WKRVH�FRPSRQHQWV�WKDW�ZHUH�UDWHG�D����YHU\�LPSRUWDQW��RU����HVVHQWLDO��E\�WKH�FXVWRPHU�� 7KLV�DSSURDFK�LV�VLPLODU�WR�WKDW�LQ�ILQDQFLDO�OLTXLGLW\�UDWLRV�ZKHUH�RQH�FDQ�FDOFXODWH�D�&XUUHQW�5DWLR�DQG�D PRUH�GHPDQGLQJ�4XLFN�5DWLR�
%RWK�&6,�DQG�&6&,�FDQ�EH�XVHG�DV�FRQVLVWHQW�PHWULFV�DURXQG�ZKLFK�WR�VHW�WDUJHWV��H�J��RQH�FDQ�KDYH�D�WDUJHW�JRDO�WR�JHW�D�&6,�VFRUH�RI������IRU�³UHVSRQVLYHQHVV´�LQ�QH[W�\HDU
V�VXUYH\���+DYLQJ�HVWDEOLVKHG�PHDVXUDEOH�PHWULFV�RQH�FDQ�WKHQ�LPSOHPHQW�VWUDWHJLHV�DQG�DFWLRQ�SURJUDPV�WR�DFKLHYH�WKH�WDUJHWV���7KLV�FDQ�EH�SDUW�RI�DQ�RYHUDOO�FRQWLQXRXV�LPSURYHPHQW�LWHUDWLYH�SURFHVV�RI�WDUJHW�VHWWLQJ��SODQQLQJ��LPSOHPHQWDWLRQ��PHDVXUHPHQW��UHYLVLQJ�WDUJHW��HWF�
)XOO�GHWDLOV�DUH�DYDLODEOH�LQ�D�ZKLWH�SDSHU�&XVWRPHU�&DUH�&XEH��&��70 $�&XVWRPHU�6DWLVIDFWLRQ�DQG�5HWHQWLRQ�0HWKRGRORJ\���$�FRS\�FDQ�EH�GRZQORDGHG�IURP�

KWWS���ZZZ�PDUNHWZDUH�EL]�ZKLWHBSDSHUV�KWP

http://www.marketware.biz/white_papers.htm


&XVWRPHU�&DUH�&XEH��&ó���8VHU�*XLGH��&RS\ULJKW�0DUNHW:DUH�,QWHUQDWLRQDO����������8VHU�,QVWUXFWLRQV
7KH�(;&(/�PRGHO�KDV�D�VLPSOH�3XVK�%XWWRQ�0HQX�V\VWHP�DW�WKH�WRS�RI�WKH�:RUNERRN�LQ�FHOO�$����7KH�IROORZLQJ�JHQHUDO�JXLGHOLQHV�VKRXOG�EH�IROORZHG���&HOOV�LQ�*UHHQ�DUH�LQWHQGHG�IRU�8VHU�,QSXW�� &HOOV�LQ�%ODFN�DUH�FDOFXODWHG�DQG VKRXOG�QRW�EH�DOWHUHG�E\�WKH�XVHU��2Q�ILUVW�XVH�LW�LV�UHFRPPHQGHG�WKDW�WKH�0HQX�2SWLRQV�EH�XVHG�LQ�WKH�VHTXHQFH�LQ�ZKLFK�WKH\�DUH�QXPEHUHG�����������HWF�� 2Q�VXEVHTXHQW� XVH� WKH�RSWLRQV�FDQ�EH�VHOHFWHG�DV�UHTXLUHG�WR�PDNH�DPHQGPHQWV�WR�WKH�GDWD�RULJLQDOO\�HQWHUHG��
(QWHU�WKH�&XVWRPHU�(YDOXDWLRQ�&ULWHULD�� 7KHVH�DUH�WKH����IDFWRUV�VHUYLFH�FRPSRQHQWV�IRU�ZKLFK�UHYLHZ�VXUYH\�GDWD�LV�WR�EH HQWHUHG
(QWHU�WKH�&XVWRPHU�1DPHV���7KHVH�DUH�WKH�FXVWRPHUV�IRU�ZKLFK�UHYLHZ�VXUYH\�GDWD�LV�WR�EH�HQWHUHG���8S�WR��� FXVWRPHUV�FDQ�EH�HQWHUHG��WKLV�LV�DQ�([FHO�OLPLWDWLRQ�ZKHQ�XVLQJ�WKH�&+226(�IXQFWLRQ��
(QWHU�&XVWRPHUV
�5DWLQJ�'DWD���)RU�HDFK�&XVWRPHU� ��GDWD�HOHPHQWV�DUH�HQWHUHG�IRU�HDFK�RI�WKH�(YDOXDWLRQ�&ULWHULD���7KHVH�DUH�WKH�UDWLQJ�RI�WKH�TXDOLW\�RI�WKH�VHUYLFH�SURYLGHG��WKH�LPSRUWDQFH�RI�WKH�IDFWRU�VHUYLFH�FRPSRQHQW�DQG�WKH�SHUFHLYHG�FRPSDULVRQ�ZLWK�FRPSHWLWRUV ���7KH�GDWD�FDQ�EH�HQWHUHG�ZLWK�RQH�GHFLPDO��WKXV�RQH�FDQ�KDYH�D�UDWLQJ�RI��VD\� ����
5DWLQJ�RI�WKH�FXVWRPHUV¶�VDWLVIDFWLRQ ZLWK�WKH�VHUYLFH��([WUHPHO\�GLVVDWLVILHG���'LVVDWLVILHG���1HXWUDO���6DWLVILHG���&RPSOHWHO\�VDWLVILHG
,PSRUWDQFH RI�(YDOXDWLRQ�&ULWHULD WR�WKH�FXVWRPHU���1RW�LPSRUWDQW���0LQRU�LPSRUWDQFH���,PSRUWDQW���9HU\�LPSRUWDQW���(VVHQWLDO�
5DWLQJ�YHUVXV�WKH�FRPSHWLWLRQ IRU�HDFK�DWWULEXWH��



��6LJQLILFDQWO\�ZRUVH���6RPHZKDW�ZRUVH���$ERXW�WKH�VDPH���6RPHZKDW�EHWWHU���6LJQLILFDQWO\�EHWWHU
:KHQ�WKH�GDWD�LV�HQWHUHG��7KH�&XVWRPHU�6DWLVIDFWLRQ�,QGH[��&6,� DQG�&XVWRPHU�6DWLVIDFWLRQ�&ULWLFDO�,QGH[��&6&,� WDEOH�DQG�WKH�YDULRXV�FKDUWV�DUH�DXWRPDWLFDOO\�FUHDWHG���
7KH�&XVWRPHU�3URILOH�&KDUW KDV�D�GURSGRZQ�OLVW�RQ�WKH�WRS�OHIW�KDQG�FRUQHU�RI�WKH�FKDUW�WR�VHOHFW�WKH�FXVWRPHU�GDWD�WR�EH GLVSOD\HG�LQ WKH�FKDUW�� 7KH�&XVWRPHU�1DPH LV�DXWRPDWLFDOO\�GLVSOD\HG�LQ�WKH�7LWOH�$UHD RI�WKH�FKDUW���7KH�VL]H�RI�WKH�EXEEOH�LQGLFDWHV�WKH�UHODWLYH�FRPSHWLWLYH�SHUIRUPDQFH��D�EXEEOH�RI�GLDPHWHU���LQGLFDWHV�D�SHUIRUPDQFH��DERXW�WKH�VDPH�DV��WKH�FRPSHWLWLRQ�ZKLOH�D GLDP HWHU�RI���LQGLFDWHV��VLJQLILFDQWO\�EHWWHU��WKDQ�WKH�FRPSHWLWLRQ�
7KH�&RPSHWLWLYH�)DFWRU�&KDUW KDV�D�GURSGRZQ�OLVW�RQ�WKH�WRS�OHIW�KDQG�FRUQHU�RI�WKH�FKDUW�WR�VHOHFW�WKH�&RPSHWLWLYH�)DFWRU GDWD�WR�EH�GLVSOD\HG�LQ�WKH�FKDUW���7KH�VL]H�RI�WKH�EXEEOH�LQGLFDWHV�WKH�UHODWLYH�FRPSHWLWLYH�SHUIRUPDQFH��D�EXEEOH�RI�GLDPHWHU���LQGLFDWHV�D�SHUIRUPDQFH��DERXW�WKH�VDPH�DV��WKH�FRPSHWLWLRQ�ZKLOH�D GLDPHWHU�RI���LQGLFDWHV��VLJQLILFDQWO\�EHWWHU��WKDQ�WKH�FRPSHWLWLRQ�
7KH�&RPSOHWH�&6,�	�&6&,�7DEOH FDQ�EH SULQWHG�E\�VHOHFWLQJ�2SWLRQ���3ULQW�&6,�	�&6&,�7DEOH�IURP�WKH�PHQX�
7KH�&6,�	�&6&,�&KDUW GLVSOD\V�WKH�&6,�DQG�&6&,�GDWD�IRU�DQ�LQGLYLGXDO�FXVWRPHU���7KH�&6,�	�&6&,�&KDUW KDV�D�GURSGRZQ�OLVW�RQ�WKH�WRS�OHIW�KDQG�FRUQHU�RI�WKH�FKDUW�WR�VHOHFW�WKH�FXVWRPHU�GDWD�WR�EH�GLVS OD\HG�LQ�WKH�FKDUW���7KH�&XVWRPHU�1DPH LV�DXWRPDWLFDOO\�GLVSOD\HG�LQ�WKH�7LWOH�$UHD RI�WKH�FKDUW�
7KH����FXVWRPHUV�IRU�ZKLFK�GDWD�LV�WR�EH�GLVSOD\HG�LQ�WKH�LQ�WKH�&RPSHWLWLYH�)DFWRU�&KDUW DUH�WKH�ILUVW����IRU�ZKLFK�GDWD�ZDV�HQWHUHG�� 7R�VHOHFW�DQ\�RWKHU����HQWHU�QXPEHUV���WR����LQ�WKH�3ULRULW\ FROXPQ��&ROXPQ�$��QH[W�WR�WKH�&XVWRPHU�1DPHV�RI�WKH�FKRVHQ�FXVWRPHUV�DQG�FKRRVH� 2SWLRQ ��6RUW�&XVWRPHU�'DWD IURP�WKH�PHQX���7KH�FKDUW�ZLOO�EH�DXWRPDWLFDOO\�XSGDWHG�



&XVWRPHU�(YDOXDWLRQ�&ULWHULD
3UH�VDOHV�VXSSRUW3URGXFW�4XDOLW\6WDII�([SHUWLVH5HVSRQVLYHQHVV3RVW�6DOHV�6XSSRUW3URGXFW�5DQJH3ULFLQJ,QQRYDWLRQ&XVWRPHU�)RFXV.QRZOHGJH�RI�&XVWRPHU
V�%XVLQHVV
&XVWRPHU�5HVSRQVH

3ULRULW\ 5DWLQJ ,PSRUWDQFH &RPSDULVRQ 5DWLQJ ,PSRUWDQFH &RPSDULVRQ� $Q\�&XVWRPHU�/WG ��� ��� ��� ��� ��� ���� )DVW�*URZWK�,QF ��� ��� ��� ��� ��� ���� ;<=�$QRWKHU�*PE+ ��� ��� ��� ��� ��� ���� %LJ�&XVWRPHU�,QF� ��� ��� ��� ��� ��� ���� $QRWKHU�&XVWRPHU�/WG ��� ��� ��� ��� ��� ���� $%&�SOF� ��� ��� ��� ��� ��� ���� ;<=�SOF ��� ��� ��� ��� ��� ���� ;<=�6$ ��� ��� ��� ��� ��� ���� %LJ�&XVWRPHU�SOF� ��� ��� ��� ��� ��� ����� )DVWHU�*URZWK�6$ ��� ��� ��� ��� ��� ���

3UH�VDOHV�VXSSRUW 3URGXFW�4XDOLW\
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3UH�VDOHV�VXSSRUW 3URGXFW�4XDOLW\ 6WDII�([SHUWLVH 5HVSRQVLYHQHVV3RVW�6DOHV�6XSSRUW 3URGXFW�5DQJH 3ULFLQJ &XVWRPHU�)RFXV.QRZOHGJH�RI�&XVWRPHU
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